What is ATOM?

ATOM — Advanced Technology Outsourcing Management, an IT Solution Services.

ATOM covers:
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WEEKLY VISIT CLOUD STORAGE THREAT PROTECTION NETWORK SECURITY

IT TRAINING SECURED IT IT INFRASTRUCTURE ROOT CAUSE
INFRASTRUCTURE ASSESSMENT ANALYSIS & SOLUTIONS

Who is ATOM for?

Small & Medium Business (SMBs)
¢ Need a good IT environment/infrastructure set up for productivity and quality of services.
“ * Need a good IT security set up for protecting organization.
N ¢ Need an IT manpower but no budget.

¢ Need an IT manpower but no foreign worker’s quota.

Large Organizations (LOs)
« Need a temporary IT manpower on project basis.
Need additional IT manpower but no budget.

Need additional IT manpower but no foreign worker’s quota.

How it works?
Step O Orientation

Step1 Weekly visit — IT Technician provides First Level Network, Server, MIS (Management Information System)
Support, ensures the workspace is secured based on IDS security checklist and understands the area of

improvement and solutions for business growth by communicating with your employees and management.

IT monitoring back end services to monitor the company network to track any abnormal traffic, and advise
the most suitable solutions to tackle cyber threats.

IT Security Awareness Training annually to y: ganization.

How you benefit from ATOM?

SMBs & LOs

REDUCE the IT operational & recruitment Cost because ATOM service is at
optimal cost

No Capital Outlay, Transparent, No Hidden cost
SUPPORT the government grant - Productivity and Innovation Credit (PIC)/SPRING

INCREASE productivity and quality of services
FOCUS on the core business while IT process is taken care of by ATOM
afl REDUCE IT security RISK
Effectiveness No longer have to worry about IT environment / infrastructure
EARN the customers’ trust
ACHIEVE good working environment (as a result)

GAIN IT knowledge and security awareness for organizational growth by
regular communication and IT trainings

EXPAND the business opportunities to oversea (Possibly)
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Result in almost 50% cost reduction. Moreover, ATOM can cover more than one IT staff’s capability.

How we support you?

ATOM brought to you by Information Development Singapore (IDS) is dedicated to bringing you the most reliable
and up to date technology and process to help you run your business.
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